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EXECUTIVE SUMMARY 

This is the study report on the two activities: mappings on civil society organizations (CSOs), 
international financing institutions (IFIs), private sector players and actors, and survey on public 
perception of privatization. The mappings were done through a desk review and the survey was done 
using a questionnaire. The mapping process included grouping the civil society organizations (CSOs) into 
four (4) clusters, the IFIs into five sections, private sector players and private actors into three groups. 
The public perception on the PPP’s provision of public services was carried out by conducting a survey 
focusing on efficiency, affordability and transparency. 

A desk mapping review shows that Kenya has several CSOs, IFIS, Private Sector and Actors with diverse 
mandates. The review focused on their mandates, functions, structures and levels of operations with a 
focus on how water, sanitation, electricity, and waste services are provided and perceived by public. The 
mapping is based on the Project 'Promoting Transparency and Decent Work in Supply Chains in 
Electricity, Water and Waste Services in Kenya’. The report also focuses in identifying information that 
Public Services International and DGB BW affiliates national Trade Unions and civil society organizations 
(CSOs) can use to position themselves in regard to privatization, transparency and the value chains of 
public services. The Public Services International Public services trade Unions affiliates in Kenya include 
the Kenya include the Union of Kenya Civil Servants (UKCS); the Kenya Union of Commercial Food and 
Allied Workers (KUCFAW) ;the Kenya County Government Workers Union (KCGWU) and Kenya Electrical 
Trades and Allied Workers (KETAWU) 

The results of the two activities showed that Kenya has many CSOs and in various clusters 
performing diverse mandates. A number of them have similar functions, activities and 
challenges. The IFIs provide technical and financial support to many of the CSOs Clusters. The 
private sector players and private actors with interest in public services provide technical and 
capacity building support to many CSOs. The study has made a number of observations and 
recommendations on cooperation, collaborations, lobbying, advocacy and networking to 
enable CSOs to situate themselves to address their challenges and demand from government 
suitable environment for their operations. 
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CHAPTER ONE:  
CIVIL SOCIETY ORGANIZATIONS (CSOs) IN KENYA 

The study has considered  and discussed seven(7) Clusters of Civil Society Organizations (CSOs) 
operating in Kenya  with various mandates, functions, structures and levels of operations. The CSOs 
considered include: community groups, non-governmental organizations (NGOs), public services Trade 
Unions, indigenous groups, charitable organizations, faith-based organizations, professional 
associations, and foundations. These implement important functions such as promoting peace and 
security, fighting against disease, sharing of resources, representation of membership and watchdog for 
the society.  

1. Cluster One: CSOs 
 Cluster one CSOs are accredited to the United Nations Conference on Trade and Development 
(UNCTAD). A desk review of showed that the CSOs operating in Kenya perform various developmental 
functions as discussed in the following sections.  

1.1. Africa Fair Trade Network (Fairtrade) 
Africa Fair Trade Network was established in 2005 in Kenya and operates from Westcom Point Building 
Block C Nairobi; contact are Box 3308-00200 Nairobi; Tel:+254-704180169 ; https://fairtradeafrica.net/.   

The CSO’s functions include supporting and promoting better prices for farmers, and decent working 
conditions. It is a non-profit membership-based organisation representing all Fairtrade certified 
producers in Africa.  Fairtrade thematic areas are climate change, living income, gender equality, 
children protection and youth inclusion, living wage and workers’ rights. Fairtrade Africa is managed by 
administration teams and Boards in East and Central Africa, Southern Africa, West and Middle East and 
Norther Africa regions. Fairtrade Africa has a membership of 726 certified producer organisations in 
Africa. 

 1.2. African Institute for Development Policy (AFIDEP) 
AFIDEP contact address is Westcom Point Building, 6th Floor, Block a, Westlands, Nairobi, Kenya, P.O. 
Box 14688-00800, Tel. +254-20-4343116; +254716002059, info@afidep,org; www.afidep.org.  

The Institute is an African led regional non-profit research and policy organisation established in Kenya 
and Malawi in 2010. Its mandate covers 25 African Countries and focuses on contributing to the 
realisation of the SDGs. It formulates effective development policies and programme interventions. It 
promotes and entrench a culture of evidence use in development efforts in Africa. It promotes and 
nurtures strong health systems, enhances better governance and accountability in service delivery, 
gender equity, education, environment and climate change. The Institute has 14 policy networks and 42 
partners.  

tel:+254-704180169
https://fairtradeafrica.net/
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1.3. African Women’s Development and Communication Network femnet.org 
FEMNET has its offices in Nairobi and located at 12 Masaba Road, Lowerhill. P.O. Box 54562-00200 
Nairobi, Kenya, Telephone: +254 20 2712971/2, Email: admin@femnet.or.ke 

FEMNET is a pan-African, feminist and membership-based network located in Nairobi with over 800 
members across 49 African countries. The organization was established in 1988 and focusses on 
inclusivity of members; redefining and reclaiming spaces and working with measurable deliverables. 
FEMNET has an Executive Director and a Board representing the African regions (Southern Africa, 
Western Africa, Central Africa, Northern Africa, and Eastern Africa. The mandates of FEMNET include 
being a voice of women in Africa, facilitating and coordinating the sharing of experiences, ideas, 
information, and strategies for human rights promotion and strengthening African women’s 
organizations through networking, communication, capacity-building and advocacy at the regional and 
international levels. 

1.4. Agency for Cooperation and Research in Development (ACORD) 
ACORD is based at the ACK Garden House, 1st Floor, Wing C, P.O. Box 61216; 00200 Nairobi, Kenya Tel. 
+254 20 272 11 72 /85 /86; info@acordinternational.org; http://www.acordinternational.org 

ACORD is a Pan-African non-governmental organization established in 1976 and is spread to 18 
Countries from Eastern and Northern Africa, Central, Southern and West Africa. ACORD works in 
partnership and alliance with local communities, government authorities, private and non-state 
organisations. Its functions include promotion of social justice, equality, sustainable development, 
promotes livelihoods and women's rights, peace building, HIV & AIDS, social justice, civil society, Africa 
research, governance, gender equality, agriculture, capacity building, Fragile states, SDGs, and food 
security. 

1.5. Institute of Economic Affairs (IEA) 
1st Ngong Avenue, ACK Garden House, 5th Floor, P.O. Box 53989–00200, Nairobi, Tel:+254 (020) 
2717402; Cell: +254 (0) 724256510; e-mail: admin@ieakenya.or.ke; www.ieakenya.or.ke.  

The IEA Kenya was established in 1994 under the Companies Act in Kenya. The Institute is a membership 
organization with a Board. The IEA focusses on public finance management; trade and development; 
future approach; regulations and competition; policy engagement and communication and special 
projects. The institute undertakes research and public education on key economic and topical issues in 
public affairs in Kenya and the region, and utilizes the outcomes of the research for policy dialogue and 
to influence policy making.  

1.1.6. Kenya Debt Relief Network (KENDREN) 
The KENDREN is based at, Kirichwa Rd, Kilimani ; P.O Box 5252 -00100; Nairobi ;  info@kendren.org;  

KENDREN established in 1999 is network of non-governmental organization, community based 
association and individuals in concerned with debt burden in Kenya. The network coordinates and 
facilitates civil societies on activities that aim at cancelling the country’s debt. The KENDREN functions 

mailto:info@acordinternational.org
https://www.linkedin.com/redir/redirect?url=http%3A%2F%2Fwww%2Eacordinternational%2Eorg&urlhash=6CS3&trk=about_website
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include lobbying and advocacy, networking, research, policy analysis, information, and economic 
governance. KENDREN supports citizen action and solidarity for a transformative social change. 

 

1.7. Kenya National Commission on Human Rights 
KNCHR; 1st Floor, CVS Plaza P.O Box 74359-00200 Nairobi, Tel: +254 0203969-000 haki@knchr.org  

Kenya National Commission on Human Rights (KNCHR) is an Independent Constitutional Commission 
established by KNCHR Act, 2011 as State’s lead agency for the promotion and protection of human 
rights and freedoms for all in Kenya. The Commission is a watch-dog on human rights and provides key 
leadership in moving the country towards a human rights state. These functions are done through 
institutional reforms, research and compliance, business and human rights, legal services, public 
education and training activities among other functions. 

1.8. Reality of Aid Africa Network (ROAA) 
The Network is located at; Kirichwa Road, Kilimani, P.O Box: 36851-00200 Nairobi, www.roaafrica.org.  

The Reality of Aid Africa Network founded in the year 2000 is a Pan African initiative focusing on 
analysis, lobbying and advocacy for poverty eradication policies in the international aid system and 
development Co-operation. The network and activities include providing reliable and well-researched 
reports on international aid performance in Africa; influencing national and international policy makers, 
in the North and the South, through lobbying and policy dialogue; influencing national and international 
policy makers, facilitating collaboration and shared learning between the network members, NGOs and 
CSOs in Africa to enhance their capacity to advocate for effective development cooperation. 

1.9. Tax Justice Network–Africa Limited (TJN-AFRICA) 
TJN-AFRICA is housed at Jaflo Limited, Block 3. 106 Brookside Drive, Westlands, P.O. Box 25112-00100 
GPO, Nairobi, Tel: +254 20 2473373;/ 0728 279 368; Email: info@taxjusticeafrica.net 

The Tax Justice Network Africa (TJNA) established in 2007 a Pan-African organisation and a member of 
the Global Alliance for Tax Justice. The objectives of the network include provision of basic knowledge 
on key tax justice themes; capacity building programme.The functions of the network include policy and 
research, institutional partnership development, communication, and campaign outreach. 

2. Cluster Two: Water Sector CSOs 
The second cluster encompass five (5) water CSOs and networks including: Kenya Water and Sanitation 
Civil Society Network (KEWASNET); Maji na Ufanisi; Hakijamii Esrc; and Water sector Trust fund.  

Water is one of most important component of sustainable development and therefore critical for socio-
economic development, energy and food production, healthy ecosystem and human development. 
These CSOs will be discussed in terms of their mandates, functions, structures and levels of operations.  

mailto:haki@knchr.org
http://www.roaafrica.org/
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2.1. Kenya Water and Sanitation Civil Society Network (KEWASNET)  
The KEWASNET main offices are located in Mango Court, Wood Avenue, Nairobi. The address is P.O. Box 
46163 - 00100 Nairobi Kenya, Tel: 020 2656281. The network has regional coordinating offices in the 
County of Mombasa, Kisumu, Eldoret and Nairobi.  

KEWASNET is registered as a society in August 2010 as a national membership organization consisting of 
CSOs working in the water, sanitation and hygiene sector (WASH). Its functions include facilitation of 
partnerships between policymakers and stakeholders, and encourages equitable participation by all 
parties in governance and decision making mechanisms. The network has ordinary membership of thirty 
seven (37) CSOs involved water and sanitation. 

2.2. Maji na Ufanisi,  
P.O. Box 19685-00200, Nairobi Kenya. Phone: +254-20-5202701, Mobile: +254-722-675683, +254-772-
675683. Website: http://www.majinaufanisi.org,  

Maji na Ufanisi is a National Non-Governmental Organization (NGO) registered by the Kenya NGO Board 
and has been in operation in Kenya since 1998. The NGO has policies, programming and implementation 
of projects in Water, Sanitation and Hygiene (WASH). Its mission is to be a leader in the water and 
sanitation sector (WASH), influence resilience, governance, knowledge management and promote best 
practices in environmental sanitation. 

2.3. Hakijamii Esrc,  
Hakijamii has offices at Yaya Court Suit 8, Along Chania Avenue.  P.O. Box 11356-00100, Nairobi, Kenya, 
Cells:  0726527876/ 0732-906255 ;  http:www.hakijamii.com, email : esrc@hakijamii.com.  

Hakijamii is national human rights Non-Governmental Organization (NGO), established in 2004 to 
support marginalized groups, especially in urban areas, to advocate for their social and economic rights 
for all people in Kenya. Its mission is to strengthen the capacity of the grassroots people in Kenya in 
advocating and realizing their economic and social rights. Hahijamii programmes include water, health 
and sanitation; land housing, policy research, and education. 

 2.4. WASH Alliance Kenya  
WASH offices are housed in Amref Health Africa in Kenya Office, Wilson Airport, Langata Rd Nairobi, 
Kenya ; Tel : 020 6994351;  info@washalliance.org; http: www.wasalliancekenya.org.  

Wash alliance Kenya was founded in 2011 as part of the global movement (WASH Alliance International) 
that strives to improve access to Water, Sanitation and Hygiene (WASH).  The alliance focuses on 
rainwater supply through rain water harvesting. It uses sand dam construction, rock catchment 
construction, spring protection, earth dams and roof rain water harvesting in schools and homesteads. 
Wash alliance has 5 partners include Nairobi water, Umande trust, Ministry of Health, Kenya Water for 
Health Organisation (KWAHO), and UNICEF for Child. 

 

http://www.majinaufanisi.org/
mailto:esrc@hakijamii.com
mailto:info@washalliance.org
http://www.wasalliancekenya.org/
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3. Cluster Three: CSOs: 
The cluster deals with provision of energy and electricity services in Kenya.. 

3.1. The ACCESS Coalition 
The Coalition is housed at Block W, National Water Plaza, Dunga Road, South B, Nairobi, P.O. Box 36740 
- 00200,Tel: 0798 400 103. It promotes the efforts of CSOs working to deliver universal energy access 
and some of the members are discussed here under.  

3.1.1. Green Africa Foundation 

 P.O. Box 9164 – 00200; Nairobi, Kenya; +254 (0) 707 111 999; info@greenafricafoundation.org 

The Green Africa Foundation is an NGO that was founded in Kenya in 2000. It is a member of ACCESS 
coalition partners and the Kenya Climate Change Working Group (KCCWG). The foundation’s mandate 
cover renewable energy and energy efficiency programs, climate change governance, policy advocacy, 
agriculture programs, water, and environmental conservation. The green foundation works in several 
Counties in Kenya ( Nairobi, Kitui, Makueni, Kwale, Kilifi, Machakos, Meru, Garissa, Wajir, Mandera, 
Marsabit, Tharaka Nithi , Baringo, Tana River, and Homabay.  

3.1.2. Gender and Energy 
The CSO has a number of policies that support gender equality including a legislation that requires 
representation by women on public decision-making bodies to be at least 33%.; a requirement that 30% 
of public procurement should come from women entrepreneurs, youth and those with disabilities; 
establishment of enabling funds to support women entrepreneurs including the Women’s Enterprise 
Fund and Uwezo Fund.  

3.1.3. Kenya Climate Change Working Group (KCCWG) 
The Kenya Climate Change Working Group Association is located at Block W, National Water Plaza, 
Dunga Road, South B, Nairobi, Kenya. P.O. Box 36740 - 00200, Tel: +254 798 400 103. The KCCWG is a 
national network of Civil Society organisations (CSOs) uniting voices and action on climate change and 
focusing on climate change synergies. The network has over 300 agencies and its activities are: policy 
advocacy, grassroots mobilization and sensitization, networking advocy. 

4. Cluster Four: CSOs: Wastes Services 
This set of Civil society organizations (CSOs) in Kenya are involved in providing sanitation and solid waste 
management services to underserved, marginalized, residents.  They are also carryout income 
generating activities in waste management initiatives. They advocate for change in attitude and practice 
towards sustainable waste management.  

mailto:info@greenafricafoundation.org
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4.1. Nakuru Solid Waste Management (NASWAMA)  
NASWAMA is an umbrella organisation brings together CBOs that are licensed to collect, transport and 
dispose of waste. forty (40) community based organizations (CBOs) registered under NASWAMA have 
been appointed to help in the solid waste management (SWM). 

4.2. Kisumu Solid Waste Management  
Kisumu has two main CBO groups that deal with wastes. The Bamato CBOs/SACCO is an environmental 
and sanitation initiative that was established in 1998 and has an active membership of 26. The CBO 
takes wastes to make semi-processing hard plastics. The Makawiri group/CBO is uses paper waste and 
water hyacinth to make new paper products and markets them through their :www.takawiri.org.  

4.3. Nairobi Solid Waste Management 

4.3.1. Taka Taka Solutions 
This is a fully integrated waste management and recycling company undertaking recycling of wastes and 
collects wastes from residential, commercial, industrial, hotels, malls and restaurants. 

4.3.2. Waste Electrical and Electronic Equipment Centre (WEEE Centre) 
WEEE Centre is an e-waste recycling company based in Nairobi. Its functions include providing e-waste 
collection, dismantling and automated processing services in Nairobi and other major cities in Kenya. 

CHAPTER TWO 

INTERNATIONAL FINANCIAL INSTITUTIONS (IFIS) 

International financial institutions (IFIs) play a major role in the social and economic development 
programs on developing economies.  

2.1. The Aga Khan Development Network (AKDN)  
https://www.akdn.org/ where-we-work/eastern-africa/kenya.  The Aga Khan Development Network 
(AKDN) is an international CSO involved in a number of programmes in Kenya where it works to 
financially and technically support and improve the quality of life for the resource-poor communities.  It 
works in the areas of economic development; health, education, culture, rural development, and 
institution-building. It works with 280 community-based organisations and supports 19 companies in 
Kenya to increase civic engagement in the development and implementation of county government 
programmes.  
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2.2. World Bank Group  
WB Office are at Delta Center, Menengai Road, Upper Hill. PO Box 30577-00100, Nairobi, Kenya;  Tel; 
0202936000,  Nairobi; Kenyainfo@worldbank.org, Conta. The World Bank is a non-profit institution. In 
Nairobi it provides low interest and credits, grants to the country financial and technical assistance. 
These include government’s Vision 2030 development strategy, the Big Four development priority areas 
and the development of markets and increased access to portable water to 8,000 households  

2.3. Bank of Africa (BOA), (BOA-KENYA)  
Bank of Baroda, Kenya Limited, H/Office; Email: Kenya@bankofbaroda.com, Phone: + 254 (20) 2248402 
/ 2248412 . +254733340444. The Bank of Africa Kenya Limited is a national commercial bank founded in 
2004 in Kenya and now has branches Nairobi and major towns. It is one of the commercial banks 
licensed by Central Bank of Kenya to perform of its mandate of providing banking services to corporate, 
small- to mid-size enterprise (SMEs) and retail clients. The Bank has a Biashara loans section that 
provides overdraft or loans Non-fund based facilities and facilities for CSOs and energy actors. 

2.4. African Development Bank Group, Kenya, 
The Bank is found in  Khushee Tower, Longonot Road,  Upper hill, Nairobi, Phone: (254) 20 2712925/ 
(254) 20 2712926/;  https://www.afdb.org/en/countries/east-africa/kenya. The African Development 
Bank is the Group's parent organization and began effective operations on July 1, 1966. Its major role is 
to contribute to the economic and social progress of its regional member countries - individually and 
collectively. The Bank has mainstreamed Civil Society Engagement by establishment a department of 
gender, women and civil society and a special division of civil society and community engagement. The 
Bank has also established a Bank and African CSOs Committee whose mandate is to advise the Bank on 
forging stronger relations and partnerships with the CSO community.  

2.5. Water Sector Trust Fund  
The Trust offices are found on the 1st Floor, CIC Plaza, Mara Road, Upper Hill, Nairobi, Kenya. P.O. Box 
49699-00100, Nairobi Kenya, Tel: 0202729017/8; nfo@waterfund.go.ke. The water sector trust fund 
(WaterFund) is a Kenyan State Corporation under the Ministry of Water & Sanitation and Irrigation.  Its 
mandate include providing conditional and unconditional grants, assists in financing the development of 
and management of water and sanitation services in the marginalised and underserved areas. The fund 
focuses: community level initiatives for the sustainable management of water resources, development 
of water services in rural areas, development of water services in the under-served poor urban areas, 
research activities in water resource management and water services, sewerage and sanitation. 

 

mailto:Kenyainfo@worldbank.org
mailto:Kenya@bankofbaroda.com
https://www.afdb.org/en/countries/east-africa/kenya
mailto:nfo@waterfund.go.ke
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CHAPTER THREE 

PRIVATE SECTOR PLAYERS AND ACTORS IN KENYA 

3.1. Kenya Private Sector Alliance (KEPSA)  
KEPSA Address: 5th Floor, Shelter Afrique Building, Mamlaka Rd. P.O. Box 3556-00100 Nairobi, Kenya, 
+254 202730371/2/; +254 720 340949|735 999979; https://kepsa.or.ke/our-history/. KEPSA is an 
umbrella organization of private sector in Kenya with a broad membership of big businesses and SMEs 
from all sectors of the economy and other stakeholders.   

3.1.1. The KEPSA Associations 

The associations has over 80 members including United Business Associations, Trade Link Association, 
the Law Society of Kenya, SME Founders Association, Retail Trade Association, Kenya Tourism 
Federation, African Tea Traders Association, African Women Agribusiness Network among others.   

3.1.2. The KEPSA corporates’  

The KEPSA corporates’ membership is over 300 members including  Abraham Energy Limited, Africa 
Spirits Limited, Agri Experience Limited, Airtel Networks Kenya Limited, Bamburi Cement Limited, Bata 
Shoe Kenya PLC, Bidco Africa Limited, CMC Motors Group Limited, Coca Cola East & Central Africa, Doshi 
& Company (Hardware) Limited, Ecobank Kenya Limited, and Safari-com Limited among others. 

3.1.3. KEPSA’s strategic focus 
KEPSA’s strategic focus is conducting high-level advocacy on cross-cutting law and policy-related issues, 
and ensuring Kenya is globally competitive in doing business; coordinating the private sector in Kenya. 
KEPSA mandates include: providing a platform for its members to engage in high-level public policy 
dialogue; representing the private sector in policy and law formulation.  

 

CHAPTER FOUR  

PRIVATE SECTOR PLAYERS AND ACTORS IN KENYA 

These players and actors provide water and sanitation, energy and wastes services. 

4.1. Wash Alliance international 
Wash alliance in Kenya is part of the global WASH alliance international established. It is mandated to 
stimulate linkages and strategic partnerships among state and non-state WASH actors in enhancing their 
response towards WASH needs of poor and vulnerable Kenyans. In Kenya the alliance works directly 
with government agencies to strengthen national WASH programs, and helps to ensure that 
government policies promote equity and inclusion in WASH. The programmes and partnerships address 
gender inequality, disability, and social exclusion in the WASH sector. 

https://kepsa.or.ke/our-history/
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4.2 Private actors in Sanitation in Kenya 
4.2.1. Sanergy Company 

 Sanergy company is located at Sameer Park Mombasa Rd, Nairobi City Nairobi; Tel:+254-788-511-824, 
info@saner.gy; www.sanergy.com.  

The company provides affordable non-sewered sanitation solutions for urban residents. The company 
builds affordable sanitation products designed specifically for urban slums, and franchise them to 
community members to serve all residents. Its collects wastes and convert them into organic fertilizer 
and insect based animal feed. 

4.2.2. The Kisumu Water and Sanitation Company Limited (KIWASCO) 

Nafaka House, Oginga Odinga Street, Makasembo Rd, Kisumu. info@kiwasco.co.ke 
The company was founded and registered in 2001. It provides adequate clean potable water and 
collects, treat, and dispose sewerage (wastewater) in Kisumu City. The Company also provides cost 
sanitation services to residents of Kisumu County.  

4.3. Power Companies in Kenya 
4.3.1. Kenya Electricity Transmission Company Limited. 

Electric utility company is located in Block B Kawi House, Popo lane, Off, Red Cross Rd, Nairobi; 
0204956000; www.ketraco.co.ke.  

KETRACO is a state company incorporated on 2nd December 2008 and registered under the Companies 
Act, Cap 486, to operate and maintain the nation’s high voltage electricity transmission grid and regional 
power interconnectors. The Company is managed by a Board and management team that is mandated 
to plan, design, and construct, own, operate and maintain the high voltage electricity transmission grid. 

4.3.2. Kenya Power and Lighting Company, Nairobi;  

The Company is located in Electricity House; Ground Flr, Nkrumah Ln, Nairobi, www.kplc.co.ke; Tel: 
0203211000. It owns and operates most of the electricity transmission and distribution system in the 
country and sells electricity to 7.5 million customers by June 2020. Kenya Power is mandated to plan for 
sufficient electricity generation and transmission capacity to meet demand; build and maintain the 
power distribution and transmission network and retail electricity to its customers. KPLC is a 
shareholding Company with Government controlling 50.1% and private investors 49.9%. 

4.3.3. Power Control Ltd- Creating Electrical Excellence 

The Company is located in Industrial Area, Tel: 0207651444; email: sales@powercontrols.co.ke.  

It is a private limited company, which was founded in 1982. The Company has power back up systems, 
installations of power inverters and UPS systems in various buildings and to Internet Service Providers in 
helping keep their data safe and customers online with power failures for several hours. 

tel:+254-788-511-824
mailto:info@saner.gy
http://www.sanergy.com/
mailto:info@kiwasco.co.ke
http://www.ketraco.co.ke/
mailto:sales@powercontrols.co.ke
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4.4. Public Services International Public services trade Unions in Kenya 
Public Services International Public services trade Unions in Kenya include the Union of Kenya Civil 
Servants (UKCS); the Kenya Union of Commercial Food and Allied Workers (KUCFAW) and the Kenya 
County Government Workers Union (KCGWU) and Kenya Electrical Trade and Allied Workers Union 
(KETAWU). These unions and their membership are affected by water, sanitation, electricity and wastes 
services. 

 

CHAPTER FIVE: 
PUBLIC PERCEPTION ON PUBLIC PRIVATE PARTNERSHIP 

5.1. Public Perception Survey on Public Services provided by PPP  

The public perception on PPP was done through a survey using a questionnaire administered to 
residents of South B in Nairobi. The questionnaire focused on the efficiency, affordability and 
transparency of providing water; sanitation electricity and wastes services by PPP. The survey process 
included identifying target population, sample population, questionnaire administration, data analysis 
and interpretation. 

5.2. Target Population, Sample Size and Questionnaire Administration 

According to Mugenda & Mugenda, (2003) and Tiberious, M. et al, 2016), in a descriptive research, a 
population sample size of larger than 30 and less than 500 is acceptable for statistical data analysis and 
that an optimum sample should be in a range of 10% to 30% of the population.  This study employed a 
Purposive sampling and descriptive survey research design to select a target population of forty 
residents who use water, sanitation, electricity and wastes services (N=140) in South B Nairobi. The 
categories of the residents are illustrated in table 5.1. A sample 40 residents was selected (n= 
40) which include 20 from shopping malls; 10 from shopping centres;  5 from roadside kioks and 5 
from an open air market as shown in table 5.2. The sampled residents was provided with the 
questionnaires and requested to respond to the statements. The filled questionnaires were colleted and 
the data in them was recorded. The sample of 40 respondents (table 5.2) accounts for 28.6% of the 
population of 140 iillustrated in tables 5.1. 

Table 5. 1: Target Population  

Shopping Malls Shopping Centres Roadside Kioks Open air Markets Total 

60 40 20 20 140 

Source: Resercher’s estimates in line with Mugenda & Mugenda, (2003) and Tiberious, M. et al, 2016)  

Table 5. 2: Study Sample  

Public in Malls Shopping Centres Roadside Kioks Open air Market Total 
20 10 5 5 40 
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Source: Reserchers estimates in line with Mugenda & Mugenda, (2003) and Tiberious, M. et al, 2016) 

The questionnaire for the study (appendix1) which required the respondents to indicate the extent to 
which they disagreed/agreed on a scale of 1-5 was developed and administered by the researcher to the 
40 respondents (residents). The questionnaire comprised a set of 28 Likert-type scale structured 
statements to assess public opinions on water, sanitation, electricity and wastes services provided by 
PPP and/or government. The elements of the statements included efficiency, affordability and 
transparency.  

5.3. Survey Findings   
The survey findings include study response rate, and democratic data.  

5.3.1. Study Response rate 

The total population of the study was 140 members of public (residents) of Nairobi South B. 40 
questionnaires were distributed to men and women in a mall, South B shopping centre, roadside kioks 
and open air market. All the 40 questionnaires were dully filled and collected. The study’s response rate 
of 100% is illustrated in table 5.3.  

Table 5. 3 : Questionnaire réponses rate  

Questionnaires Frequency Percentages (%) 
Returned Questionnaires 40 100% 

Unreturned Questionnaires 0 0% 
Totals 40 100% 

Source: Analysis of questionnaires  

4.3.2. Demographic data  

The general characteristics of the study respondents in terms of their gender, and age bracket are 
illustrated  in tables 5.4 and 5.5.  The results show that majority of respondents 22 (55%) were female 
and 18 (45%) were male (table 5.4). Table 5 shows that 12 respondents (30%) were aged between 21 
and 30.  17 respondents (42.5%) were of aged between 31 and 40; 8 respondents (20%) were of aged 
between 41 and 50 while 3 respondents (7.5%) were aged over 50.  
 
Table 5. 4 Gender Categories Respondents  

Gender Category Frequency Percentages (%) 

Male 18 45.0 

Female 22 55.0 

Totals 40 100 
Source: Demographics Statistics using SPSS 23 

 



16 
 

 

Table 5. 5: Age Frequencies of Respondents 

Age Group. Respondents Percentage 

21-30 Years 12 30% 

31-40 Years 17 42.5% 

41-50 Years 8 20% 

Over 50 Years 3 7.5% 
Totals 40 100% 

Source: SPSS 23: Descriptive statistics frequencies of study demographics.  

5.3.3. Analysis of Water Services Responses 

Table 5.6 statements QT1 to QT7 of the survey sought to find out the public perception on the provision 
of water services provided. The results of the statement QT1 show that a total of 47.5% of the 
respondents’ responses disagreed (10% disagreed, 37.5% strongly disagreed) with the statement that 
water services provided through PPP were efficient. The results further show that 22.5% of the 
respondents’ responses agreed with the statement (20. % agreed and 2.5% strongly agreed) and 
meanwhile 30% of the respondents’ responses were neutral. These results indicate that by majority of 
47.5%, water services provided by public private partnership (PPP) are not efficient.  

Table 5. 6: Water Services by NG/CG/ PPP  
In terms of Efficiency (%) 

Provision by  SD % D % N % A % SA% 

QT1 (PPP) 10.0 37.5 30.0 20.0 2.5 

QT2 (NG) 15.0 27.5 17.5 32.5 7.5 

QT3 (CG) 15.0 22.5 37.5 20.0 5.0 

In terms of Affordability (%) 

QT4 (PPP) 20.0 7.5 25.0 32.5 15.0 

QT5(NG) 14.3 25.3 23.1 29.1 8.2 

QT6 (CG) 6.6 16.5 20.3 34.6 22.0 

In terms of Transparency (%) 

QT7 (PPP) 20.0 22.5 32.5 20.0 5.0 

      

Key: QT –Questionnaire Statement, PPP- Public private partnership; NG- National government; CG- 
County Government; 
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The results for QT2 statement show that 42.5% respondents’ responses disagreed with the statement that 
waters services provided by National government were efficient compared to 40% respondents’ 
responses that agreed. This means that water services provided by national government are not efficient. 
In the case of QT3 statement 57% of respondents’ responses agreed that water services provided by 
County government were efficient. This is in contrast to 37.5% of respondents who disagreed. 

Statements QT4, QT5, and QT6 were concerned with the affordability of the water services provided by 
the three institutions. The results illustrated in table 6 show that water provided by County 
governments are more affordable with a percentage of 56.6% compared to that by PPP (47.%%) and by 
National Government (37.4%). The statement QT7 concerning transparency table 6 shows that 42.5% of 
the respondents disagreed with the statement that water services provided by PPP were transparent.  

5.3.4. Analysis of Sanitation Services Responses 

Statements QT8 to QT14 illustrated in table 5.7 sought to find out public perception on sanitation 
services. QT8 statement results show that 47.5% of the respondents’ responses disagreed with the 
statement that sanitation services provided by PPP are efficient. 32.5% of the respondents’ responses 
agreed with the statement, while 20% of the respondents’ responses were neutral. The results indicated 
by majority of 47.5% respondents disagreed with the statement that sanitation services provided by 
public private partnership (PPP) are efficient. 

Statements QT11, QT12, and QT13 were concerned with the affordability of the sanitation services 
provided by the three institutions. The results illustrated in table 5.7 show that sanitation provided by PPP 
and by county government are affordable with agree percentages of 62.5% and 56.6% respectively. 
However sanitation services provided by NG were found to be unaffordable with a disagreed response of 
52.5%. The results of the statement QT14 in table 7, show that results show that sanitation services 
provided by PPP were no transparent. The disagreement response ratio was 60%. 

Table 5. 7: Sanitation Services by NG/CG/PPP  
In terms of Efficiency (%) 

Provision by  SD % D % N % A % SA% 

QT8 (PPP) 20.0 27.5 20.0 25.0 2.5 

QT9 (NG) 17.5 25.0 35.0 20.0 2.5 

QT10 (CG) 5.0 42.5 30.0 15.0 7.5 
In terms of Affordability (%) 

QT11 (PPP) 10.0 15.0 30.0 27.5 17.5 

QT12(NG) 25.0 27.5 30.0 5.0 12.5 

QT13 (CG) 6.6 16.5 20.3 34.6 22.0 
In terms of Transparency (%) 

QT14 (PPP) 17.5 42.5 15.0 12.5 12.5 
Key: QT –Questionnaire Statement, PPP- Public private partnership; NG- National government; CG- 
County Government; 
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Analysis of statement QT9 showed that majority of respondent (42.5%) disagreed with the statement 
that sanitation services provided by National government were efficient. Analysis of statement QT10 
showed that 47.5% of respondents disagreed with the statement that sanitation services provided by 
national government were efficient. The percentage of the responses of those who agreed was 22.5% 
and 30% of the responses were neutral. The statements show that sanitation services provided by PPP, 
National Government and county governments are generally not efficient.  

5.3.5. Analysis of Electricity Services Responses 

Statements QT15 to QT21 sought to find out public perception on provision of electricity services. 
Statement QT15 responses illustrated in table 5.8 showed that 60% of the respondents’ responses 
disagreed with the statement that electricity services provided by PPP are efficient. QT16 statement 
responses showed that majority of respondents’ responses (47.5%) agreed with the statement that 
electricity services provided by national government were efficient, 25% were neutral and only 27.5% of 
the responses disagreed. Results of QT17 statement showed that 40.0% of responses disagreed with the 
statement that electricity services provided by county government were efficient. 35% of the responses 
agreed while 25% of the responses were neutral. The results indicate that national government is more 
efficient than County government and PPP.  

Statements QT18, QT19, and QT20 were concerned with the affordability of electricity services provided 
by the three institutions. The results illustrated in table 5.8 shows that electricity provided by national 
government are more affordable with a percentage of 70.% compared to that by county government 
(62.5.%) and that by PPP (37.5%). Table 8 shows that 47.5% of the responses in QT21 disagreed with the 
statement that electricity by PPP was transparent, 37.5% agreed while 15.0% of the responses were 
neutral. 

Table 5. 8: Electricity Services by NG/CG/PPP  
In terms of Efficiency (%) 

Provision by  SD % D % N % A % SA% 

QT15 (PPP) 22.5 37.5 25.0 10.0 5.0 

QT16 (NG) 5.0 22.5 25.0 17.5 30.0 

QT17 (CG) 15.0 25.0 25.0 30.0 5.0 
In terms of Affordability (%) 

QT18 (PPP) 12.5 5.0 45.0 20.0 17.5 

QT19(NG) 12.5 7.5 10.0 37.5 32.5 

QT20 (CG) 5.0 20.0 12.5 40.0 22.5 
In terms of Transparency (%) 

QT21 (PPP) 32.5 15.0 15.0 17.5 20.0 
Key: QT –Questionnaire Statement, PPP- Public private partnership; NG- National government; CG- 
County Government; 
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5.3.6. Analysis of Wastes Services Responses 

Statements QT22 to QT28 sought to find out public perception on the provision of wastes services. 
Statement QT22 responses in table 5.9 showed that 50% of the respondents’ responses agreed with the 
statement that wastes services provided by PPP are efficient. 32.5% of the respondents’ responses 
disagreed with the statement and only 17.5% of the responses were neutral.  

The results indicated that by majority of the respondents’ responses (50%) agreed with the statement 
that wastes services provided by public private partnership (PPP) are efficient. QT23 statement results 
illustrated in table 9 showed that majority of respondents’ responses (40.0%) agreed with the statement 
that wastes services provided by national government were efficient but 32.5% disagreed with the 
statement and 27% of them were neutral. QT24 statement showed that 47.5% of responses disagreed 
with the statement that wastes services provided by county government were efficient while 32.5% of 
the responses agreed and 20% of the responses were neutral. This section indicates that wastes services 
provided by PPP (50%) and national government (40%) were a little more efficient than those provided 
by the County governments (32.5%). 

Table 5. 9:  Wastes Services by NG/CG/PPP  
In terms of Efficiency (%) 

Provision by  SD % D % N % A % SA% 

QT22 (PPP) 12.5 20.0 17.5 37.5 12.5 

QT23 (NG) 5.0 27.5 27.5 37.5 2.5 

QT24 (CG) 12.5 35.0 20.0 22.5 10.0 

In terms of Affordability (%) 

QT25 (PPP) 10.0 17.5 32.5 22.5 17.5 

QT26(NG) 5.0 12.5 37.5 32.5 12.5 

QT27 (CG) 17.5 22.5 32.5 17.5 10.0 

In terms of Transparency (%) 

QT28 (PPP) 20.0 32.5 12.5 25.0 10.0 

Key: QT –Questionnaire Statement, PPP- Public private partnership; NG- National government; CG- 
County Government; 

Statements QT25, QT26, and QT27 were concerned with the affordability of wastes services provided by 
the three institutions. The results illustrated in table 9 shows that waste provided by national 
government (QT26) are more affordable with a percentage of 45.% agreement, compared to those by  
PPP(QT25) with 40% agreement and those by county government (QT27) with 27.5.% agreement. The 
statement QT28 concerning transparency, table 9 shows that 52.5% of the responses disagreed with the 
statement that wastes services provided by PPP were transparent while 35.0% agreed while 12.5% of 
the responses were neutral. 
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5.4. Summary Discussion about the Public Perception on public services  

5.4.1. Water services 

The survey results showed that water services provided by County Governments were more efficient 
(57%) and more affordable(56%)  compared to those by National Government (40%) efficiency  and 
37.3%) affordable while  those by PPP were 40 efficient and 47.3% affordability. Water services 
provisions by PPP were not transparent having an agreement response of 25%. 

5.4.2. Sanitation services 

The survey results in table 7 show higher disagreement percentage of sanitation services provision by 
PPP (47.5%), County Government (47.5%) and National Government (42.5%) indicating provisions were 
not efficient. Sanitation services provided by CG were more affordability, with a responses ratios of 
County of 56.6% agreement compared to those by PPP (45.0% and NG (17.5%) meanwhile sanitation 
services provided by PPP were not transparent showing a disagreement ratio of 60.0%. 

5.4.3. Electricity Services  
The survey illustrated in table 8 showed that the provisions of the electricity services are not efficient.  
The responses disagreement for PPP was 60%; that of national government is 27.5% and that of County 
government is 40%.  The results showed that the electricity services by National Government were 
found to be more affordable with agreement responses ratio of 70%; that for CG  ratio of 62.5% and that 
of PPP was 37.5%. Provisions by PPP were not transparent (disagreement ratio of 47.5%). 

5.4.4. Waste services  

Table 5.9 shows that wastes provision by PPP was more efficient (50%) agreement compared to National 
government (40%) and county government (32.5%). The results show that wastes services provided by 
NG were more affordable with a response agreement of 45%, compared to those by PPP were 40% and 
those by CG had a response agreement rate of 27.5%. The waste services provided by PPP were found to 
be not transparent.  

6. CHAPTER SIX 

CONCLUSIONS AND RECOMMENDATIONS OF THE REPORT 

6.1. Conclusion of the Study 
The study carried desk review mapping of the CSOs, IFIs, private sector players and actors operating in 
Kenya in terms of  their clusters; sectoral, sub-sectoral, and networks. The review covered individual 
clusters’ mandates functions, structures and levels of operations.  The study further carried out a survey 
on public perception on privatisation of public services (water, sanitation, electricity and wastes). The 
results of both the desk review and the survey show a number of common areas of operations and 
mandates that offer possibilities of collaboration, networking and establishment of common lobbying 
strategies by public service trade unions and CSOs. Joint lobbying can be done on legislation, policies 
and strategies on water, sanitation, and electricity and wastes services.  
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The study has made specific recommendations on collaboration, networking and common lobbying by 
Public Services International,  DGB BW and their national public services trade Unions affiliates for the 
purpose of achieving objectives of the project 'Promoting Transparency and Decent Work in Supply 
Chains of Electricity, Water and Waste Services in Kenya. 

 

6.2. Recommendations on CSOs 
 6.2.1. Lobbying of National and County Governments in Kenya 

The CSOs, and their networks operating in Kenya to lobby national and county governments for creation 
of favourable working environments through enactment of legislation and development of inclusive 
policies. 

6.2.2. Collaborative working relationships 

CSOs and their networks, to develop working relationships, synergies and strategies for capacity building 
programmes skills upgrade their lobbying and partnerships skills. 

6.2.3. CSOs, Trade Unions, PSI, and DGB BW Cooperation and Collaboration  

 CSOs and Public Services International, DGB BW,  and their national Trade Unions affiliates to develop 
strategies for lobbying national and county governments for inclusion when key legislation, policies and 
strategies are being developed and implemented.  

6.2.4. Access, Coverage, and Affordability water, sanitation, electricity and wastes services  

CSOs and Public Services International national affiliates public service Trade Unions to lobby and 
advocate for inclusion in discussions concerning  access, coverage, and affordability of water, sanitation, 
electricity and wastes services provisions by government and by PPPs. 

6.3. Recommendations on International financial institutions (IFIs) 
IFIs economic departments to be lobbied to provide technical support and easily accessed financial 
support to Public services international and DGB BW public serviced Trade Union affiliates and CSOs to 
enable them take active part in the provision of water, sanitation, electricity and wastes services. 

6.4. Recommendations on Private Sector Players and Actors in Kenya 
Public Services International , DGB BW and their affiliates to develop strategic partnerships and 
platforms with private sector players and actors to engagement governments on access/coverage, of 
water, sanitation, energy/electricity and wastes services through affordable and transparent processes. 
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6.5. Recommendation on Public Private Partnership (PPPs) 

6.5.1. PSI and DGB BW affiliated Trade Unions and CSOs  

It is recommended that Public Services International (PSI) DGB BW, and affiliated trade unions engage 
and lobby national and county governments for inclusion when Public Private Partnerships (PPPs) and 
policies are formulated. 

6.5.2. Development of Monitoring and Evaluation Tools 

 It is recommended that PSI DGB BW, and public service Trade Unions affiliates develop tools to monitor 
and evaluate PPPs with a focus on efficient, affordability and transparency order to inform and influence 
national and government on provision of water, sanitation, energy/electricity and wastes services. 
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Appendix 1 
A QUESTIONNAIRE ON PUBLIC PERCEPTION ON PUBLIC PRIVATE PARTNERSIPS (PPP) 

This questionnaire is intended to provide an insight to Public Services International affiliated Unions and 
other stakeholders on public perception concerning water, sanitation, electricity and wastes services 
provided through PPP. Please fill in the required responses by selecting the correct option in Part A of 
the questionnaire. In parts B to C do indicate your level of agreement on statements by ticking an 
appropriate number based on Likert 5 scale choices as follows: 

 Strongly disagree (SD)-1; Disagree (D)- 2; Neutral (N) -3; Agree (A) -4 and Strongly Agree (SA) -5 

Part A 
1. Please put a tick in the brackets to indicate your gender       Male (  )    Female (  )   

2. Please put a tick in the brackets to indicate your age bracket  

21- 30Years (   )        31- 40Years (   )     41-50Years (   )      Over 50Years (   )   

Part B: Water services provided by public private partnership (PPP) or Government  

Questionnaire Statements (Tick or cycle your choice) SD D N A SA 
QT1. Water services provided by public private partnership PPP are efficient; 1 2 3 4 5 
QT2. Water services provided by government National Government are 
efficient.  

1 2 3 4 5 

QT3. Water services provided by government County Government are 
efficient 

1 2 3 4 5 

QT4. Water services provided by public private partnership PPP are 
expensive 

1 2 3 4 5 

QT5. Water services provided by national government are expensive; 1 2 3 4 5 
QT6. Water services provided by government County Government are 
expensive. 

1 2 3 4 5 

Key: 1 - Strongly disagree; 2 -Disagree; 3 - Neutral; 4 - Agree and 5 - Strongly Agree. 
Section C: Sanitation services provided by public private partnership (PPP) or Government 

 Questionnaire Statements SD D N A SA 
QT7. Sanitation services provided by public private partnership PPP are 
efficient; 

1 2 3 4 5 

QT8 Sanitation services provided by national government are efficient; 1 2 3 4 5 
QT9. Sanitation services provided by county government are efficient;  1 2 3 4 5 
QT10. Sanitation services provided by public private partnership PPP are  
expensive  

1 2 3 4 5 

QT11. Sanitation services provided by national government are expensive 1 2 3 4 5 
QT12. Sanitation services provided by county government are not expensive; 1 2 3 4 5 

Key: 1 - Strongly disagree; 2 -Disagree; 3 - Neutral; 4 - Agree and 5 - Strongly Agree. 
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Section D: Electricity services provided by public private partnership (PPP) or Government; 
Questionnaire Statements SD D N A SA 
QT13. Electricity services provided by public private partnership PPP are 
efficient; 

1 2 3 4 5 

QT14.  Electricity services provided by national government are efficient; 1 2 3 4 5 
QT15.  Electricity services provided by government (National/County) are 
efficient; 

1 2 3 4 5 

QT16.  Electricity services provided by government (National/County) are 
efficient; 

1 2 3 4 5 

QT17. Electricity services provided by public private partnership PPP are 
expensive; 

1 2 3 4 5 

QT18. Electricity services provided by public private partnership PPP is not 
expensive; 

1 2 3 4 5 

QT23. Electricity services provided by government (National/County) are 
expensive; 

1 2 3 4 5 

QT24. Electricity services provided by government (National/County) are not 
expensive; 

1 2 3 4 5 

Key: 1 - Strongly disagree; 2 -Disagree; 3 - Neutral; 4 - Agree and 5 - Strongly Agree. 

Section E: Waste services provided by public private partnership (PPP) or Government;   

Questionnaire Statements SD D N A SA 
QT25. Waste services provided by public private partnership PPP are 
efficient;; 

1 2 3 4 5 

QT26.  Waste services provided by public private partnership PPP are not 
efficient  

1 2 3 4 5 

QT27.  Wastes services provided by government (National/County) are 
efficient; 

1 2 3 4 5 

QT28.  Wastes services provided by government (National/County) are not 
efficient 

1 2 3 4 5 

QT29. Waste services provided by public private partnership PPP are 
expensive; 

1 2 3 4 5 

QT30. Waste services provided by public private partnership PPP are not 
expensive; 

1 2 3 4 5 

QT31. Wastes services provided by government (National/County) are 
efficient 

1 2 3 4 5 

QT32. Wastes services provided by government (National/County) are not 
efficient 

1 2 3 4 5 

Key: 1 - Strongly disagree; 2 -Disagree; 3 - Neutral; 4 - Agree and 5 - Strongly Agree. 

Thank you for responding to the Questionnaire 
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