
Our Digital Future



A BIG PICTURE GLANCE



Digitalisation's impacts & consequences

Procurement = private sector
power grab

Digitalisation of Public Services
on the sharp rise

Tech promise of productivity &
efficiency gains

Sharp increase in monitoring &
surveillance of workers

Reluctance to govern digital
tech in defense of human rights



Potential harms & impacts of algorithmic systems on workers

1 Work intensification - working
time - pace of work

2 Discrimination/bias in who gets
an opportunity, who is denied

3 Suppression of organising

4 Deskilling and job loss -
contingent work forms on the
rise

5 Lower wages, economic
insecurity, less mobility

6 Mental health, physical health
pressures

7 Loss of autonomy and dignity

8 Loss of privacy

-> Quantification of workers



Union Action Needed

Collective Data
Rights

Co-governance of
digital systems

Right to Rest Automation's
obligations



https://publicservices.international/resources/
projects/our-digital-future-br-project-

homepage?id=11534&lang=en

Our Digital Future 

full of reports, training 
material and more!


