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XII Global Forum on Migration and Development 

20-23 January 2020, Quito, Ecuador 

PSI Key Messages and Action Points  

I. Civil Society Days 

Civil Society Days theme: “Civil society in an era of transforming global migration governance: 

Strengthening implementation and enriching partnerships for migrants and communities” 

Topics of Break-out Groups 

1. Access to Services 

PSI Messages: 

“PSI believes that all migrants and refugees have the right to decent work and social protection. 

They should have full access to public and social services, which are key to their empowerment and 

integration. These rights must apply in practice as well as in law, and equally to women and men, 

including the provision of gender-responsive services.” (PSI Programme of Action 2018-2022, 

section 3.4.7 Migration and Refugees) 

Public service workers are at the frontlines delivering services for migrants, refugees and host 

communities 

Trade unions are defenders of solidarity, social justice and human rights. 

We stand up against all forms of discrimination, racism and xenophobia. 

While we address the human rights situation of migrants and refugees at the border, we must also 

address the root causes on why these people are forced to migrate, i.e. neo-liberal economic 

policies, poverty, unemployment, dismantling of public services, democracy, conflict, violence and 

climate change. 

Quality public services support the delivery of and access to social protection. It is imperative to 

keep public services in public hands to preserve the public good, while promoting good governance, 

regulation, transparency and accountability in their management and delivery. This include 

strengthening capacities for service provision and facilitating non-discriminatory access by funding 

public services, fighting privatisation and ensuring adequate and well-trained staff working in safe 

and decent conditions in delivering these services. 

It is equally important to emphasize access to quality public services for all, i.e. migrants and host 

communities, in order to support social cohesion and to fight racism and xenophobia. 
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The toxic and misleading narrative of the far right in using migrants as scapegoats for rising 

inequality resulting from neoliberal policies that led to the dismantling of jobs and public services 

must be countered. Workers, progressive leaders, trade unions, civil society organisations and 

communities, including migrant communities themselves, have resisted and continue to strongly 

resist this negative narrative. 

In putting People Over Profit, PSI unequivocally condemns such racist, xenophobic, anti-migrant and 

anti-poor propaganda and strongly commits to the human rights-based approach to the treatment 

of migrants, refugees and forcibly displaced persons and defending their right to decent work, 

social protection and access to quality public services. 

Gender Perspective  

The gender perspective must be fully incorporated in the Global Compact on Migration. Discussion 

and outcomes must take into account addressing the vulnerabilities faced by women migrant 

workers, but likewise emphasize on women’s empowerment and agency through access to quality 

public services, access to justice, decent work, trade union rights and gender responsive policies 

and interventions.  

Child Rights  

PSI supports mainstreaming child rights in the Global Compact on Migration and the Global 

Compact on Refugees, building on key areas, namely, promoting non-discrimination and 

integration, the best interests of the child, children’s access to services, ending child immigration 

detention, promoting durable solutions, and child protection. We are part of the global Initiative on 

Child Rights in the Global Compacts (http://www.childrenonthemove.org/). 

Action Points: 

 Fight against the privatization of public services. 

 Join PSI’s “Right to Health” Campaign 

PSI’s Human Right to Health Global Campaign promotes quality health care services and the right of 
everyone to access health care regardless of their background, status or income. Recently gaining observer 
status at WHO, the PSI’s ‘Human Right to Health Campaign’ (PSI 2017) has advocated for the public 
provision of healthcare, on the basis that the state is responsible for the provision of quality health 
services. Its campaign slogan ‘My health is not for sale’ is a response to the growing commercialization and 
privatization of health and the influence of multinational corporations on the private healthcare and 
insurance markets. 

 

 Support the implementation of the Global Compact on Migration, in particular the 

provisions on access to services for migrants. PSI is part of the Working Group on Access to 

Services within the UN Migration Network, working with UN agencies such as the WHO, UN 

Habitat, UNESCO, UNICEF and other civil society organisations in mapping good practices on 

access to public services for migrants, identifying gaps, and putting forth an operational 

framework to improve access to services for migrants. 

 Support networking and alliance building among trade unions and civil society on access of 

migrants and refugees to public services. See e.g. below from EPSU: 

PSI’s European organization, the European Federation of Public Services Unions (EPSU), established 

from among its affiliates all over Europe, a “European network of workers involved in the reception 
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of migrants and refugees.” The Network gives a voice to workers dealing with the reception of 

migrants and refugees. It aims to strengthen European links, support workers in delivering a public 

service of hospitality that respects the dignity and rights of migrants and asylum-seekers and 

provide a platform to discuss migration policy developments at European and national levels. 

 Continue building capacity among trade unions and civil society on this issue. For e.g. PSI is 

running projects in the MENA Region (Lebanon, Tunisia, Algeria and Jordan) and in Nigeria 

(on IDPs) building the capacity of its affiliates to defend the human rights of refugees, 

migrants and internally displaced persons through social dialogue, organising of frontline 

workers, training and capacity building and joint advocacy with the wider trade union 

movement and civil society at regional and national levels. 

 

2. Mixed Migration  

PSI Message: 

The rights-based normative framework, grounded on international human rights norms and labour 

standards, takes primacy in migration governance. The UN Convention on the Protection of the 

Rights of All Migrant Workers and Members of Their Families and the ILO Conventions on Migrant 

Workers (ILO C97 and C143) provide the comprehensive and practicable framework in developing 

migration policies. We welcome the commitment in the GCM supporting action towards ratification 

and effective implementation of these instruments. 

The New York Declaration for Refugees and Migrants clearly states that “refugees and migrants are 

entitled to the same universal human rights and fundamental freedoms, which must be respected, 

protected and fulfilled at all times.” The GCM, in differentiating between refugees and migrants, 

reiterates that only refugees are entitled to specific international protection as defined by 

international refugee law. We must be careful that this differentiation does not lead to 

discrimination between migrants and refugees, but a reiteration of the full entitlement to human 

rights, whether one is a migrant, asylum seeker or a refugee.  

We note with concern the repeated emphasis on the principle of national sovereignty and how this 

justifies the differentiation of treatment between regular and irregular migrants, management of 

and security of borders (GCM Objective 11) and immigration detention (GCM Objective 13).  The 

sovereign right of States equally includes the obligation to protect, promote and fulfil the human 

rights of all persons within their territory. Ensuring that national sovereignty is exercised in 

accordance with international law as stipulated in the GCM, must fully include international human 

rights and humanitarian law. 

Action Points: 

 Continue forging alliances with the wider trade union movement and civil society in 

defending the human rights of refugees, asylum seekers and migrants regardless of status. 

 Ensure gender-responsive and child-sensitive policies and measures in the governance of 

mixed migration flows. 

 Continue to address structural drivers and root causes that force people to migrate. 

Migration must be a choice and not a necessity.  
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3. Labour Migration  

PSI Message: 

The rights-based normative framework, grounded on international human rights norms and labour 

standards, takes primacy in migration governance. The UN Convention on the Protection of the 

Rights of All Migrant Workers and Members of Their Families and the ILO Conventions on Migrant 

Workers (ILO C97 and C143) provide the comprehensive and practicable framework in developing 

migration policies. 

Promoting Decent Work, Fair and Ethical Recruitment and No to Recruitment Fees 

PSI promotes fair and ethical recruitment and safeguarding conditions for decent work (GFM 

Objective 6), while advancing the 2016 ILO Guidelines and Principles on Fair Recruitment. PSI 

strongly maintains its position in prohibiting the charging of recruitment fees and related costs on 

migrant workers. See PSI Campaign #NoRecruitmentFees, www.world-psi.or/nrf. 

We emphasise that States have the ultimate responsibility to govern and regulate international 

recruitment in line with international human rights norms and labour standards. On this, we 

support government-to-government recruitment, particularly on health worker migration. The 

Germany-Philippines bilateral labour agreement (BLA) on Nurses is a best practice example. We 

also emphasise the role of public employment agencies in implementing fair recruitment, ensuring 

transparency, anti-corruption and protection of whistle-blowers. 

Action Points: 

 Promote ratification and effective implementation of UN and ILO Conventions on Migrant 

Workers, as well as other ILO standards applicable to migrants. 

 Support the ratification campaign around ILO C190, Violence and Harassment Convention 

(2019). 

 Continue campaigning against the policy and practice of charging recruitment fees on migrant 

workers.  

 

4. Climate-related Displacement 

PSI Message: 

 

PSI defends the rights-based approach to climate migration. This rights-based approach is grounded 

on two pillars, i.e. the protection of human rights and the defence of quality public services. As 

more and more people are forced to migrate due to climate-related impacts, with a majority of 

them in search for work and livelihood opportunities, we call on governments to protect the human 

rights of all migrants regardless of their status. Governments must abide by their obligation to 

international human rights and humanitarian law in framing migration policies and in the 

protection of refugees. At the same time, we must continue to build preparedness and resilience of 

communities, and this can be done by ensuring quality public services for everyone. A well-funded 

and fully-functioning public services sector delivering public goods, such as emergency response, 

health and social services, water and sanitation, municipal services and public infrastructures, 

among others, is crucial in addressing climate change and its impacts. Public service workers, who 

are at the frontlines in the fight against climate change, know this very well. The better the ability 

of a community to provide quality public services to everyone, the stronger is its ability to adapt to 

climate change, to avoid outward migration and to sustainably handle any internal displacement or 
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inward migration that may take place. This even further goes beyond adaptation and responding to 

climate change impacts. This is about bringing a holistic approach. It is about protecting human 

rights, promoting equality and inclusion, and fighting fascism, racism and xenophobia in our 

societies. 

 

Action Points: 

 

 Support joint advocacy and alliance building with the wider trade union movement and civil 

society towards a rights-based approach to climate migration.  

 Generate evidence-based research and policy analysis to support global advocacy. 

 

5. Criminalization of Migrants and those Assisting them 

PSI Message: 

PSI asserts that “Saving Lives is not a Crime!” 

Stop the criminalisation of migrants and those assisting them, particularly frontline workers who 

save lives and provide public services to migrants and asylum seekers without discrimination. 

There should be a ‘’firewall’’ between access to services and immigration control, as provided for in 

the Global Compact on Migration (Objective 8 – Saving Lives; and Objective 15 – Access to Services 

for Migrants). 

Action Points: 

 Fighting against the Privatisation of Prisons that profit on migrants 

 Join efforts with civil society in campaigning for the ‘’firewall” to ensure safety and non-

discrimination in access of migrants to public services 

 Condemn the ‘’Migration Business” 

 Migrants and refugees are not a business industry 

 We denounce the increasing trend of privatisation of migration and refugee services – PSI 

has a study documenting the extent and impact of privatisation in migration-related 

services, such as in reception, health care, detention and prisons (PSI-EPSU-PSIRU Report, 

2017) 

 These profit-oriented facilities are poorly run, their lack of ethics and malpractices are in 

gross violation of the human rights of migrants and asylum seekers, which are also 

negatively affecting the workers working in the facilities  

 To increase profits, these companies have an interest in keeping the migrant children in 

detention and increasing their numbers 

 Call to join the AFT and PSI campaign on Prisons Privatisation – calling on unions around the 

world to sign the pledge to fight for divestment from private prisons, 

https://peopleoverprof.it/resources/campaigns/end-private-prisons?lang=en&id=9652 
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