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Distinguished chair, honorable delegates, thank you for the opportunity to address the seventy first 
Regional Council of the World Health Organization Western Pacific Region. I will speak to agenda item 
11: Ageing and Health on behalf of the Public Services International.

Representing frontline workers in the aged care sector in Australia we think there are a number of key 
lessons, especially in light of the COVID-19 pandemic, which should be considered in regard to the Draft
Regional Action Plan on Healthy Ageing in the Western Pacific.  

 Aged care has been commercialised globally and promoted as an investment opportunity 
for private equity. Covid has proven this to be a disastrous way to offer quality, safe care 
for older people.

 It is increasingly clear that the mortality rate in privatised care is higher than in public 
care

 That shouldn't be a surprise as profits need to be generated by the private sector which 
largely comes from reduced staff costs

 Private care often uses insecure employment arrangements with staff working across 
multiple facilities. That deprives residents of the personal care and knowledge required 
but has also proved disastrous in the spread of Covid-19.

 Employers in aged care have largely turned to migrant workers to fill the huge labour 
gaps that occur as a result of low pay and poor working conditions.

 Our research has found the private sector largely lacks transparency making it impossible
to see how much money is going on staff, food, medical and hygiene supplies necessary 
for a dignified life. We do know, though, that funds intended for care often end up in tax 
havens.

 Evidence demonstrates that there are 2 key provisions required in the provision of quality
care and better health outcomes in residential aged care

 Workplaces need to be unionised. Recent research in the US found that there is a 30% 
Covid lower mortality rate in unionised aged care than in non-unionised facilities. 
Unionised workplaces provide more protection for workers to report poor quality of care, 
OHS risks that put both workers and residents at risk etc. Unionised workplaces have 
been able to secure higher staff to resident ratios

 Aged care should be a public service. If we want quality, dignified care, we need 
facilities to be accountable to the public, not to share holders. Commercial in confidence 
must not be used to hide mortality rates or shockingly poor care (as has been the case 
here)


